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This is national guidance that applies to England only – people in Scotland,
Wales and Northern Ireland should follow the specific rules in those parts of
the UK. If you live in an area that is experiencing a local COVID-19 outbreak and
where local restrictions have been imposed, different guidance and legislation
will apply. Please consult the local restrictions page to see if any restrictions
are in place in your area.
1. Changes from 22 September
On 22 September, the government announced new measures to suppress the
virus.
Some of these new restrictions will be set out in the law and guidance. The
police and other enforcement officers are able to issue penalties to those that
don’t comply with law.
Further information on these changes can be found in the relevant section
below.
Detailed guidance on the new rules on how to meet people safely, including
our changes to gatherings rules, can be found here.
2. Social contact
See the guidance on meeting with others safely.
2.1 Can I visit people indoors?
Yes. When meeting with people you don’t live with you can socialise in groups
of up to 6. This is a legal limit. If your household (and/or support bubble) is
larger than 6 people, you can gather together.
You should continue to maintain social distancing with anyone you do not live
with. There is further guidance on meeting others safely, which includes details
of exemptions from this limit, including for larger households and support
bubbles.
2.2 How many people am I allowed to meet with
outdoors?
When meeting with people you don’t live with (or who you have not formed a
support bubble with) you can socialise in groups of up to 6. If your household
(and/or support bubble) is larger than 6 people, this is your largest permitted
group and you cannot meet as a group with any additional people.
You should continue to maintain social distancing with anyone you do not live
with. There is further guidance on meeting with others safely, which includes
details of exemptions from this limit, including for larger households and
support bubbles.
2.3 Can I use public transport if I’m seeing friends in
a park or going to my parents’ garden?
You can help control coronavirus and travel safely by walking and cycling, if you
can. However where this is not possible, you can use public transport or drive.
If you do use public transport, you must wear a face covering and you should
follow the safer travel guidance for passengers.
2.4 Are children counted in the group of 6?
Yes.
2.5 Can I share a private vehicle with someone from
another household?
You should try not to share a vehicle with those outside your household or
social bubble. If you need to, try to:
share the transport with the same people each time
keep to small groups of people of up to the legal limit of 6 people at any one
time
open windows for ventilation
travel side by side or behind other people, rather than facing them, where
seating arrangements allow
face away from each other
consider seating arrangements to maximise distance between people in the
vehicle
clean your car between journeys using standard cleaning products - make
sure you clean door handles and other areas that people may touch
make sure the driver and passengers wear a face covering
The Department for Transport has provided specific guidance on using private
vehicles. Please see their guidance on private cars and other vehicles for more
information on car sharing and traveling with people outside your household
group.
2.6 Can I stay overnight in someone else’s home?
Yes, you can stay overnight in someone else’s home, but only if you do not form
a gathering of more than 6 people. You may only form a gathering of more than
6 people for an overnight stay if it is with your support bubble.
You should ensure you maintain social distancing with anyone you do not live
with or who is not in your support bubble. Take particular care to maintain
excellent hygiene – washing hands and surfaces – especially when using shared
facilities like bathrooms wherever possible.
People in the same support bubble can stay overnight with each other in larger
groups as they count as one household.
2.7 Can I look after my grandchildren?
Yes. People in groups of up to 6 can meet indoors or outdoors, which enables
you to spend time with your grandchildren (although whole families may not be
able to meet up at once).
We recognise that grandparents and other relatives often provide informal
childcare for young children, and this can be very important. Although you
should try to maintain social distance from people you do not live with
wherever possible, it may not always be practicable to do so when providing
care to a young child or infant. If this is this case - and where young children
may struggle to keep social distance – you should still limit close contact as
much as possible, and take other precautions such as washing hands and
clothes regularly.
If you have formed a support bubble with your grandchildren’s household,
which is allowed if either you or they live in a ‘single adult household’, then
there can be close contact and social distancing is not necessary.
2.8 Is there a limit on the number of people
attending funerals?
The rule of 6 does not apply to funerals. For funerals, there is a higher, legal
gatherings limit of 30 people. Anyone working is not included. You should still
socially distance from people you do not live with (or have formed a support
bubble with). Funeral providers will limit capacity based on how many people
they can safely accommodate with social distancing in place.
This limit only applies to the funeral ceremony itself – other than for religious,
ceremonial purposes, wakes must only take place in groups of no more than six
unless everyone present is from the same household or support bubble.
Anyone who is working is not included.
The guidance on funerals can be found here.
2.9 Can weddings and civil partnership ceremonies
go ahead?
Wedding and civil partnership ceremonies and receptions must only take place
in COVID-19 Secure venues or in public outdoor spaces. From 28 September,
weddings, civil partnership ceremonies and wedding receptions are restricted
to 15 people. Receptions must be sit down meals. Anyone working is not
counted as part of the limit.
Within these larger gatherings, people do not need to limit their interaction to
groups of 6, but social distancing should still be followed between people not
in the same household or support bubble.
See further guidance on wedding ceremonies and civil partnerships.
2.10 When can I gather in groups of more than 6?
If you live in a household with more than 6 people, you can continue to gather
in and attend all settings together. This same applies for your support bubble.
All venues should continue to accommodate groups larger than 6 who live
together or are in the same support bubble.
There are exceptions where groups can be larger than 6 people, including:
for work, or the provision of voluntary or charitable services
registered childcare, education or training
supervised activities provided for children, including wraparound care, youth
groups and activities, and children’s playgroups
providing support to a vulnerable person
providing emergency assistance, and to avoid injury or illness or to escape
risk of harm
for arrangements where children do not live in the same household as both
their parents
fulfilling a legal obligation such as attending court or jury service
weddings and civil partnership ceremonies and receptions – from 28
September, up to 15 people, in a public place
funerals – up to 30 people. From 28 September, this does not include wakes
(which are subject to the rule of 6), other than for religious ceremonial
purposes
organised outdoor sport or licensed outdoor physical activity, and
supervised sporting activity (indoors or outdoors) for under-18s. Organised
indoor sport or exercise classes can take place in larger numbers, provided
groups of more than 6 do not mix. Organised indoor team sports for disabled
people can take place in any number.
elite sporting competition and training
support groups up to 15 – formally organised groups to provide mutual aid,
therapy or any other form of support. This includes support to victims of
crime, recovering addicts, new parents, people with long-term illnesses,
those facing issues relating to their sexuality or gender, and those who have
suffered bereavement.
protests – if organised in compliance with COVID-19 Secure guidance. All
individuals must be socially distanced.
Where a group includes someone covered by one of these exemptions, they are
not counted as part of the gatherings limit. This means, for example, that a
tradesperson can go into a household of six without breaching the limit if they
are there for work.
2.11 Does this mean that no more than six people can
be in a pub, restaurant or place of worship at once?
Venues following COVID-19 Secure guidelines can host more than 6 people in
total, but no one should visit in a group of greater than 6 (unless you are all
from the same household or support bubble). When you visit one of these
places, such as a pub, shop, leisure venue, restaurant or place of worship you
should:
follow the limits on the number of other people you should meet with as a
group (it will be illegal to be in a group of more than six from outside of your
household or support bubble). If your household and/or support bubble is
larger than 6 people, this is your largest permitted group and you cannot
meet as a group with any additional people.
avoid mingling with anyone outside the group you are with, even if you see
other people you know
provide your contact details to the organiser so that you can be contacted if
needed by the NHS Test and Trace programme
wear a face covering (except for when eating and drinking)
2.12 Can I have a celebration for significant or
ceremonial life events, other than weddings?
As of 28 September, the rule of six will apply to standalone religious and belief-
based life cycle ceremonies, such as stone setting ceremonies or wakes. This
means that these events must be limited to 6 attendees.
Events like christenings and bar/bat mitzvahs can take place as part of a larger
gathering within communal worship provided that groups of more than 6 do
not mingle.
2.13 Do I have to socially distance from my partner /
boyfriend / girlfriend?
People in an established relationship do not need to socially distance. If in the
early stages of a relationship, you should take particular care to follow the
guidance on social distancing. If you intend to have close contact with
someone, you should discuss how you can help to prevent risks of transmission
as a couple, for example, by ensuring you are both avoiding close contact with
people you do not live with.
2.14 How will the new rules on gatherings be
enforced?
The police will be able to enforce these legal limits, and if you break them you
could face a fine (fixed penalty notice) of £200, doubling for further breaches
up to a maximum of £6,400.
Hospitality businesses are also required to ensure there are no unlawful
gatherings in their premises. We know the majority of businesses are
responsible and are taking the necessary steps to be COVID-19 Secure, but for
those businesses who won’t take those steps, egregious breaches will be
enforced. Any breaches are liable of a fine of up to £10,000. We will be
extending these legal requirements to extra businesses in the leisure and
entertainment sectors from 28 September.
Anyone holding a gathering of more than 30 (such as a rave or house party)
could face a £10,000 fine.
2.15 Can I gather in a group of more than 6 for
childcare?
There is an exemption to the legal gatherings limit for the purposes of
education, training, formal registered childcare, and supervised activities for
children (including before and after school clubs, or other out-of-school setting
provision for children.
Youth groups and other children’s groups are also exempt from the gatherings
limit. Family and friends can continue to provide informal childcare as long as
groups from different households don’t exceed 6 people and the activity is
strictly limited to childcare needs.
3. Visiting public places and taking part
in activities
3.1 Are there restrictions on how far I can travel?
No. You can travel irrespective of distance, but you should take hygiene and
safety precautions if using services on the way.
You can use public transport but it is better to travel in other ways if possible. It
is difficult to socially distance during car journeys and transmission of
coronavirus can occur in this context. So avoid travelling with someone from
outside your household or your support bubble unless you can practise social
distancing.
Further guidance on car sharing is available. If you need to use public transport,
you should follow the safer travel guidance for passengers. When travelling on
public transport you are legally required to wear a face covering.
If visiting other parts of the UK – Scotland, Wales and Northern Ireland – you
must adhere to the laws and guidance of the devolved administrations at all
times. If you wish to travel internationally, you should follow the laws of other
countries and FCDO international travel advice. Upon return to the UK, you
must by law self-isolate for 14 days, unless you have come from one of the
countries listed here, and you are required to complete a passenger locator
form before arriving in the UK. This is crucial to help to ensure the virus does
not spread across borders.
3.2 Are day trips ok?
Yes, day trips to outdoor open space are allowed. You should take hygiene and
safety precautions if using services on the way. You should practise social
distancing from other people outside your household or support bubble. You
should walk or cycle if you can, however where this is not possible, you can use
public transport or drive. If you do use public transport, you must wear a face
covering and should follow the safer travel guidance for passengers.
3.3 Can I go on holiday? Can I stay in my second
home?
Yes.
However, you should not go on holiday in England with people you do not live
with (or who are not in your support bubble) in a group larger than 6 people.
Doing so is against the law. You should ensure you maintain social distancing
with anyone you do not live with or is not in your support bubble.
If you are in a support bubble, or if the group consists solely of people you live
with, you can stay overnight without needing to maintain social distancing.
People in the same support bubble can also gather together indoors even if the
group size is more than 6.
Take particular care to maintain excellent hygiene – washing hands and
surfaces – and avoid using shared facilities like bathrooms wherever possible.
3.4 What happens if I become unwell while on
holiday in England?
If you develop symptoms of coronavirus (COVID-19) while staying in overnight
accommodation you should inform the accommodation provider immediately,
self-isolate where you are to minimise any risk of transmission, and request a
test by calling 119 or online at nhs.uk. If your test is positive you should return
home as quickly and directly as possible. You should use private transport but
only drive yourself if you are well enough to do so safely and can avoid contact
with others on your journey home.
Avoid using public transport in order to reduce the spread of the virus. If you
cannot avoid using public transport, you should continue to self-isolate in your
accommodation and call 111 for further advice.
In most cases, it will not be possible to self-isolate at your holiday
accommodation. In these cases, you should make arrangements to travel home
as safely as possible, while minimising the risk of infecting others.
It may be possible for you to agree with the accommodation provider to extend
your stay in order to self-isolate until you are well enough to travel. Unless
otherwise provided for in the contractual terms of the booking, you will be
expected to pay the costs of an extended stay in all but exceptional
circumstances.
Once home, you should continue to follow the government guidance on self-
isolation, household isolation and social distancing.
3.5 What if I can’t travel home?
If you feel so unwell that you cannot travel, or if you cannot avoid using public
transport, (for example because you do not have the means to travel via private
transport), you should call 111 and ask to discuss your circumstances with an
appropriate health care professional.
3.6 What happens if I am on holiday in England and I
am contacted by NHS Test and Trace?
If NHS Test and Trace contacts you while you are on holiday to tell you that you
have been in close contact with someone who has tested positive for
coronavirus, you should tell your accommodation provider immediately and
make arrangements to return home as quickly and directly as you can.
You should self-isolate for 14 days from the last day you had contact with the
person who tested positive, even if you remain well. If you cannot avoid using
public transport to get home, you should continue to self-isolate where you are
staying and call 111 for advice.
If it is agreed with the accommodation provider that you can extend your stay in
order to self-isolate until you are able to make safe travel arrangements, unless
otherwise provided for in the contractual terms of the booking, you will be
expected to pay the costs of an extended stay in all but exceptional
circumstances.
In many cases it will not be possible to self-isolate at your holiday
accommodation. In these cases, you should make arrangements to travel home
as safely as possible, while minimising the risk to others. If this isn’t possible
because you feel so unwell that you cannot travel, or if you cannot avoid using
public transport, you should call 111 for advice.
If you start to feel unwell during your self-isolation period, get a test either
online at www.nhs.uk/coronavirus or by calling 119.
People you have been travelling with, or people you live with, do not need to
self-isolate if you do not have symptoms, unless contacted and asked to self-
isolate by NHS Test and Trace.
3.7 Do I need to follow the rules if I’m on holiday in
another country?
If you are abroad, you should follow the rules of the country you are in. You
should also follow the same principles to keep you and your loved ones safe. It
is essential to maintain social distancing wherever possible from those you
don’t live with and wash your hands regularly. These rules are important
wherever you are in the world.
3.8 Can I visit outdoor tourist sites? What about
indoor ones?
Yes, you can still travel to outdoor areas, such as National Parks or beaches. It
is advisable to check ahead to ensure the venue is open to visitors. You are also
able to visit most indoor sites and attractions.
When going with people you don’t live with you should only attend in groups of
up to 6 people. This does not apply if your household (and/or support bubble)
is larger than 6 people, in which case the largest permitted group is your
household or bubble. Exemptions apply, for example for school groups.
3.9 Can I pray in a place of worship?
Yes, places of worship will stay open for services and communal prayer in line
with guidance for reopening Places of Worship.
Places of worship can stay open for services for more than 6 people. However,
you must not mingle in a group of more than 6 people (other than with people
you live with or have formed a support bubble with), in which case the largest
permitted group is your household or bubble.
Strict adherence to social distancing is strongly advised and a distance of 2
metres (or 1 metre with additional COVID-19 Secure measures in place) should
be kept from people you do not live with wherever possible.
3.10 Can I send my teenagers to their youth club?
Yes, you can. However, you should advise your children to maintain social
distancing, wash their hands regularly and limit social interaction outside of
these formal activities with anyone they do not live with.
The club should also follow COVID-19 Secure guidance.
3.11 Can I go to a pub or restaurant with people I
don’t live with?
When eating or drinking out with people you do not live with (and who are not
in your support bubble), you must keep to the wider rules on group sizes: you
must only attend these places in groups of up to 6 people. You can attend in
larger numbers with the people you live with or who are in your support bubble -
in this case the maximum size of the group will be just those you live with or
your support bubble.
If you visit pubs, restaurants and other venues in the hospitality sector you
must provide your contact information, or check in using the official NHS QR
code before being allowed entry to the venue.
In all cases, people from different households should ensure they socially
distance as much as possible. You should think about where to sit at a table
with this in mind – the premises should also take reasonable steps to help you
do so in line with COVID-19 Secure guidelines. It remains the case that you do
not need to maintain social distancing with those in your support bubble. This
change also does not affect the support you receive from your carers.
From 24 September it is mandatory to wear a face covering in a pub or
restaurant, except for when eating or drinking.
3.12 Can I register the birth of my child?
You are permitted to register the birth of your child. You should check whether
your local register office is open. The office will also be able to advise you on
appointment availability.
3.13 Can I go to the theatre or a concert?
You can now attend indoor and outdoor performances, for example dramatic,
musical or comedy shows.
If you are watching the performance, you should:
only attend in a group of no larger than 6, unless attending with those you
live with or your support bubble
socially distance from people you do not live with (or who are not in your
support bubble)
3.14 When will I be able to go to a football match?
Due to rising prevalence levels, it is not safe to allow fans to return to stadia.
We will continue to monitor the virus, and return crowds to stadia when it is
safe to do so.
3.15 Can I still participate in sport and physical
activity in groups of more than 6?
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activity in groups of more than 6?
Adults can continue to take part in outdoor organised sport and licensed
physical outdoor activity in groups of more than six, provided it is organised by
a national governing body, club, registered instructor/coach, business or
charity; and/or involve someone who has received an official license to use
equipment relevant to the activity. In all cases, the organiser must conduct a
risk assessment and ensure compliance with COVID-19 Secure guidance.
You should only be playing outdoor team sports and partaking in outdoor
physical activity where the relevant governing body has published guidance on
how to do so safely, and you can play outdoors. See a list of team sports
governing bodies which have developed guidance. Other outdoor sports or
licensed outdoor physical activities may also be permitted if this is formally
organised by a sports club or similar organisation and following sports-
governing body guidance.
For adults, outdoor organised exercise classes can still take place in groups
larger than six. When participating in any exempted activity like this, you must
not mingle in groups of more than 6 before and after the activity. You should
always ensure you socially distance from people you do not live with (or have
formed a support bubble with) wherever possible.
From 24 September, organised indoor sport and indoor exercise classes can
continue to take place with larger numbers present, provided groups of more
than six do not mix. If groups of six are likely to mix, these indoor activities must
not go ahead. There is an exemption or organised indoor team sports for
disabled people.
The relevant indoor sport facilities guidance or outdoor guidance must be
followed for these activities. Organised Sport and Physical Activity events are
allowed provided they follow guidance for the public on the phased return of
outdoor sport and recreation in England. All supervised activities for under 18s,
including sports and exercise groups, indoors and out, are permitted where a
risk assessment has been carried out. This should follow guidance on out of
school settings.
Other forms of exercise must only take place in groups of six unless everyone is
from the same household or support bubble.
When playing sports informally (where not organised in line with the rules
above) with people you don’t live with, you must limit the size of your group to
6. It is illegal to do so in a larger group and you may be fined.
3.16 Do I have to wear a face covering in public?
You are required to wear a face covering in the following settings:
on public transport
indoor transport hubs
taxis and private hire vehicles (PHVs) (from 23 September)
shops and supermarkets
hospitality venues, such as pubs and restaurants, except when eating or
drinking (from 24 September)
indoor shopping centres
banks and building societies
post offices
museums
galleries
cinemas and theatres
places of worship
public libraries
People are also strongly encouraged to wear face coverings in any other
enclosed public spaces where there are people they do not normally meet.
From 23 September, you will need to wear face coverings in taxis and private
hire vehicles. You will also need to wear face coverings in hospitality venues,
when you are not eating or drinking. From 24 September, in retail and
hospitality settings, staff will be required to wear face covering as well. Please
check sector specific guidance to see if this requirement applies to your
workplace.
You do not need to wear a face covering if you have a legitimate reason not to.
This includes (but is not limited to):
children under 11
because of a physical or mental illness or impairment, or disability
to communicate with someone who relies on lip reading
to avoid harm or injury; to identify yourself
to eat or drink if necessary
You can carry something that says you do not have to wear a face covering for
medical reasons. This is a personal choice, and is not necessary in law – you
should not routinely be required to produce any written evidence to justify the
fact you are not wearing a face covering.
Relevant guidance on face coverings is available here
3.17 Can I go to my support group?
Some types of support group are exempt from the legal gatherings limit of 6. A
maximum number of 15 people can attend such groups.
Support groups can take place in groups of up to 15 in a public place, if the
support group is organised by a business, a charitable, benevolent or
philanthropic institution or a public body to provide mutual aid, therapy or any
other form of support to its members or those who attend its meetings. This
includes, but is not limited to, providing support:
to victims of crime (including domestic abuse)
to those with, or recovering from, addictions (including alcohol, narcotics or
other substance addictions) or addictive patterns of behaviour
to new and expectant parents
to those with, or caring for persons with, any long-term illness, disability or
terminal condition or who are vulnerable
to those facing issues related to their sexuality or identity including those
living as lesbian, gay, bisexual or transgender
to those who have suffered bereavement
This is an exemption to the legal gatherings limit of 6 people.
Support groups not covered by this exemption can still take place if they do not
breach the new gatherings limit of six people. This means that for these other
groups, in a COVID-19 Secure venue or public outdoor place, there can be more
than 6 people in total present, but social interaction and shared activity must
be limited to groups of 6. Where this is unlikely to be possible, no more than 6
people should attend. Anybody who is working in facilitating the group or
attending for work purposes is not included.
3.18 Can I go to my hobby club / amateur musical
group / other leisure activity?
It is against the law to gather in groups of more than 6, where people are from
different households or support bubbles. Some activities - such as those
organised for under-18s - are exempt. In a COVID-19 Secure venue or public
outdoor place, non-professional performing arts activity, including choirs,
orchestras or drama groups can continue to rehearse or perform together
where this is planned activity in line with the performing arts guidance and if
they can do so in a way that ensures that there is no interaction between
groups of more than 6 at any time.
If an amateur group is not able to ensure that no mingling takes place between
these sub-groups of no more than 6 (including when arriving at or leaving
activity or in any breaks or socialising) then such non-professional activity
should not take place.
4. Clinically vulnerable groups and
clinically extremely vulnerable groups,
and care homes
If you have any of the health conditions listed in the clinically vulnerable
guidance or are over 70 you could be at higher risk of severe illness from
coronavirus.
Specific advice can be found in the clinically vulnerable guidance.
4.1 What is the current guidance for people identified
as clinically extremely vulnerable who were
previously advised to shield?
Formal shielding advice is currently paused nationally – check any local
variations.
This means:
you can continue to go to work as long as the workplace is COVID-19 Secure
but should carry on working from home wherever possible
clinically extremely vulnerable children should attend education settings in
line with the wider guidance on reopening of schools and guidance for full
opening: special schools and other specialist settings
you can go outside as much as you like but you should still try to keep your
overall social interactions low and keep to the new gathering limit of 6
you can visit businesses, such as supermarkets, pubs and shops, whilst
keeping 2 metres away from others wherever possible or 1 metre plus other
precautions
you should continue to pay particular attention to washing your hands
carefully and more frequently than usual and maintaining thorough cleaning
of frequently touched areas in your home and/or workspace
For practical tips on staying safe see the meeting with others safely guidance.
Those who were previously identified to be on the Shielding patient list and
need extra help may still be able to get:
local volunteer support by contacting your local authority
prescriptions, essential items and food you buy delivered by NHS Volunteer
Responders
priority slots for supermarket deliveries (if you previously registered for free
food parcels).
Further information can be found in the clinically extremely vulnerable
guidance.
4.2 What safety standards have been put in place in
care homes?
We have published a winter plan for adult social care. The plan sets out the
actions the government will be taking at the national level; and the actions that
every local area and care provider needs to take to prevent and manage COVID-
19 in care homes.
Detailed guidance on isolation procedures, PPE and infection control, cleaning
and how to provide personal care safely has been published. As with all of our
advice, this guidance is kept under constant review and updated frequently, in
line with the latest scientific evidence.
4.3 Can I still visit a family member who lives in a care
home?
Preventing infection is our priority and so any area that is designated as ‘an
area of intervention’ will immediately have visits restricted.
We have introduced tightened measures which will enable residents and their
loved ones to have safe visits for low prevalence areas, such as supervision by
staff to ensure they are COVID-19 Secure.
More information on visiting arrangements in care homes
5. Going to work and being COVID-19
Secure
5.1 Who is allowed to go to work?
With the exception of the organisations listed in this guidance on closing
businesses and venues, the government has not required any other businesses
to close to the public – it is important for business to carry on.
To help contain the virus, office workers who can work effectively from home
should do so over the winter. Where an employer, in consultation with their
employee, judges an employee can carry out their normal duties from home
they should do so. Public sector employees working in essential services,
including education settings, should continue to go into work where
necessary. Anyone else who cannot work from home should go to their place of
work. The risk of transmission can be substantially reduced if COVID-19 Secure
guidelines are followed closely. Extra consideration should be given to those
people at higher risk.
If you are clinically extremely vulnerable, you can go to work as long as the
workplace is Covid-19 Secure but should carry on working from home wherever
possible.
Anyone with symptoms of coronavirus should not attend work. They should
immediately self isolate at home and get a test. Their household members
should self isolate too. There is specific guidance for those showing symptoms.
5.2 What are the ‘COVID-19 Secure’ safety guidelines
workplaces have to put in place?
We have set out clear, practical steps that businesses should take to ensure
they are COVID-19 Secure and customers are confident to visit.
From 24 September it will become law for certain businesses to put in place
key COVID-19 Secure measures:
licensed food and drink venues (except take-aways) must provide table
service to prevent customers queuing to order, and customers must be
seated when consuming food and drink on the premises
the following venues will have restricted opening hours, requiring closure to
the public between 10pm and 5am: businesses selling food or drinks
(including cafes, bars, pubs and restaurants), social clubs, casinos, bowling
alleys, amusement arcades (and other indoor leisure centres of facilities),
fun fairs, theme parks, adventure parks, and bingo halls. Businesses and
venues selling food for consumption off the premises, can continue to do so
as long as this is through delivery service or drive-thru.
cinemas, theatres and concert halls can stay open after 10pm, only if the
performance started before 10pm. They should not serve food or drink after
this time.
From 28 September further measures will become law:
a wider range of leisure and entertainment venues, services provided in
community centres and close contact settings will be subject to COVID19
Secure requirements in law. This includes ensuring customers observe the
rule of six, and appropriate social distancing through signage, layout, and
managing customer entry.
businesses must remind customers to wear face coverings where mandated.
Employers will be banned from requiring self-isolating employees from coming
to work.
5.3 Can work gatherings exceed 6 people?
Work gatherings are exempt from the gatherings limit of 6. Where a group
includes someone who is working, they are not counted as part of the
gatherings limit. This means a tradesperson can go into a household of six
without breaching the limit, if they are there for work.
5.4 Do I need to stay 2 metres apart – or 1 metre?
People should either stay 2 metres apart wherever possible or ‘1 metre plus’
where this is not – which is one metre plus mitigations that will help to prevent
transmission. These mitigations will depend on the workplace or setting. For
example, on public transport, shops, supermarkets and in other public places,
people must wear a face covering, as it is not always possible to stay 2 metres
apart. People should also wash or sanitise their hands regularly and avoid the
busiest routes and times (like the rush hour).
In other spaces, mitigations could include installing screens, making sure
people face away from each other, and interventions such as providing
handwashing facilities, minimising the amount of time you spend with people
outside your household or bubble, and being outdoors.
We have set out COVID-19 Secure guidance to help businesses take the
measures that are right for them.
5.5 How will health and safety regulations be
enforced?
Where the enforcing authority, such as the Health and Safety Executive or your
local authority, identifies employers who are not taking action to comply with
the relevant public health legislation and guidance to control public health
risks (for example, not completing a new risk assessment taking account the
risk of COVID-19, or taking insufficient measures in response), they will
consider a range of actions to improve control of workplace risks. This includes
giving specific advice to a business, or issuing an improvement notice, which a
business must respond to in a fixed time, or a prohibition notice. Failure to
comply is a criminal offence, which can lead to fines or imprisonment for up to
two years, giving the COVID-19 Secure guidelines indirect legal enforceability.
Local authorities also have powers to place restrictions upon or close any
premises if they believe it necessary to help prevent transmission of COVID-19.
Hospitality businesses are required to ensure there are no unlawful gatherings
in their premises. We know the majority of businesses are responsible and are
taking the necessary steps to be COVID-19 Secure, but for those businesses
who won’t take those steps, we are introducing fines of up to £10,000. Local
authorities also have powers to close those businesses that are putting the
public at risk.
Government has announced an initial £60 million to support additional
enforcement activity by local authorities and the police, in addition to funding
that has already been awarded.
6. Workers’ rights
6.1 My employer is asking me to come to work but I’m
scared.
To help contain the virus, office workers who can work effectively from home
should do so over the winter. Where an employer, in consultation with their
employee, judges an employee can carry out their normal duties from home
they should do so. Public sector employees working in essential services,
including education settings, should continue to go into work where
necessary. Anyone else who cannot work from home should go to their place of
work. The risk of transmission can be substantially reduced if COVID-19 Secure
guidelines are followed closely. Extra consideration should be given to those
people at higher risk.
If you remain concerned that your employer is not taking all practical steps to
promote social distancing then you can report this to your local authority or the
Health and Safety Executive who can take a range of action, including where
appropriate requiring your employer to take additional steps.
6.2 What if they try to fire me because I won’t go to
work but cannot work at home?
We urge employers to take socially responsible decisions and listen to the
concerns of their staff. Employers and employees should come to a pragmatic
agreement about their working arrangements.
If individuals need advice, they should approach ACAS where they can get
impartial advice about work disputes.
7. Public Transport
7.1 Who is allowed to travel on public transport?
You should walk or cycle if you can. However where this is not possible, you can
use public transport or drive. If you are using public transport, you should
follow the safer travel guidance for passengers.
7.2 Should people wear face coverings on public
transport?
It is the law that you must wear a face covering when travelling in England on a:
bus or coach
train or tram
ferry or hovercraft or other vessel
aircraft
cable car
in an enclosed transport hub, such as a train or bus station
If you do not wear a face covering you will be breaking the law and could be
fined £200, or £100 if you pay the fine within 14 days. As announced, we will
bring forward changes to mean that for repeat offenders these fines would
double at each offence up to a maximum value of £6,400.
Please be aware that some people are exempt, and do not have to wear a face
covering on public transport, including for health, age or equality reasons.
We have published guidance for those making face coverings at home, to help
illustrate the process.
A face covering is not the same as the surgical masks or respirators used as
part of personal protective equipment by healthcare and other workers; these
should continue to be reserved for those who need them to protect against
risks in their workplace such as health and care workers and those in industrial
settings like those exposed to dust hazards.
7.3 Will a face covering stop me getting COVID-19?
The evidence suggests that face coverings can help us protect each other and
reduce the spread of the disease from someone who is suffering from
coronavirus, but not showing symptoms. That is why it is important to wear a
face covering on public transport and it is required by law. It is currently
mandatory to wear face coverings in shops, supermarkets, indoor shopping
centres, banks, building societies, post offices, indoor transport hubs,
museums, galleries, cinemas, places of worship, and public libraries. Relevant
guidance on face coverings is available here.
To protect yourself, you should also continue to follow guidance on meeting
safely with others and wash your hands regularly.
8. Schools and Childcare
8.1 Education and childcare
The government is committed to doing everything possible to allow all children
to attend school safely, to support their wellbeing and education and help
working parents. The overwhelming majority of children have now returned to
school.
You can find out more about the government’s approach to education and how
schools are preparing.
8.2 How will you make sure it is safe?
Keeping children and staff safe is our utmost priority. As more children return
to school, we require new safety standards to set out how schools and early
years settings can be adapted to operate safely.
We have published guidance advising schools and early years on reopening to
ensure schools can adequately prepare new safety measures to operate safely
and minimise the spread of the virus.
Protective measures to reduce transmission include regular hand cleaning,
hygiene and cleaning measures, and small consistent groups. We have asked
schools to consider staggering drop-off and arrival times, break times, and
make use of outdoor space.
We have also published guidance on face coverings in education institutions
that teach people in Years 7 and above. Schools and colleges have the
discretion to require face coverings in communal areas where social distancing
cannot be safely managed, if they believe that it is right in their particular
circumstances. In areas where local restrictions apply, face coverings should
be worn by adults and pupils (Years 7 and above) when moving around, such as
in corridors and communal areas where social distancing is difficult to
maintain.
Groups can be larger than 6 people for registered childcare, education and
training purposes.
8.3 Can I go back to University?
Yes, Universities are preparing to welcome students back safely. Our guidance
has advised safety measures, including good ventilation, using a blend of
online and face to face provision, the use of face coverings in communal areas
where distancing is not possible and good hand hygiene.
We have published guidance advising universities on reopening to ensure they
can adequately prepare new safety measures to operate safely and minimise
the spread of the virus. As with other essential services, employees working in
education and higher education should continue to go into work where
necessary.
Students will be expected to follow the latest guidance on social contact in
their local area whilst attending university, and should not leave their university
accommodation to go home in the event of an outbreak or restrictions being
imposed on a local area.
8.4 Who is in my household if I am in university halls?
Your accommodation provider will identify your household in halls within which
routine contact can be easily managed. A household in halls is normally
considered to be those students living in the same flat or on the same floor who
share a kitchen and/or bathroom rather than an entire block. You must not
gather in groups of more than 6 with people who are not in your household.
9. Borders / international visitors
9.1 What are the rules for quarantining if you’ve been
abroad?
Unless you have only been in a country or territory on the UK’s travel corridor
list in the last 14 days, when you arrive in the UK you must travel directly to the
place you are staying and not leave the place where you’re staying until 14 full
days have passed since you were last in a country or territory not on that list.
Exemptions are in place for some countries where the risk of transmission is
low. Find out more about self-isolation when you travel to the UK. You must
also complete a public health passenger locator form to provide details of your
journey.
You may be fined up to £100 for failure to fill out the passenger locator form
ahead of your arrival into the country, or more if you break this rule more than
once. You also may not be allowed to enter the UK (unless you’re either British
or a UK resident).
In England, if you are required to self-isolate and if you do not, you can be fined
£1,000. If you do not provide an accurate contact detail declaration – or do not
update your contact detail form in the limited circumstances where you need
to move to another place to self-isolate – you can be fined. These fines start at
£100 and will double – up to £3,200 – for repeated offences.
9.2 How do the quarantine exemptions work?
Passengers arriving from the countries and territories on the UK’s travel
corridor list will not be required to self-isolate on arrival into the UK, unless you
have visited or stopped in a country or territory not on that list in the preceding
14 days, when you must self-isolate at the address you provided on the public
health passenger locator form.
We will keep the conditions in these countries and territories under review. If
they worsen we will not hesitate to reintroduce self-isolation requirements.
Travellers should always check the latest FCO travel advice. Travel advice
includes information on any health measures in place for visitors to the country
or territory. These can include a requirement to self-isolate, quarantine, or
undergo testing for COVID-19, or even restrictions on entry.
Information on self-isolation in Scotland, Wales and Northern Ireland can be
found on the Devolved Administration websites:
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found on the Devolved Administration websites:
Scotland
Wales
Northern Ireland
9.3 What rules do I need to follow if I am visiting the
UK?
Before you travel to the UK from anywhere outside the Common Travel Area,
you should complete the public health Passenger Locator Form, providing your
journey and contact details, as well as the address where you will self-isolate.
If you are required to self-isolate, when you arrive in the UK you must travel
directly to the place you are staying and not leave the place where you’re
staying until 14 full days have passed since you were last in a non-exempt
country or territory. The 14-day period starts from the day after you leave a non-
exempt country or territory. A non-exempt country or territory is any country or
territory that is not on the travel corridors list.
If you do not have any coronavirus symptoms at the end of your self-isolation
period, you can stop self-isolating. You will then need to follow the same rules
as people who live in the UK. People should follow the government guidelines,
including maintaining social distancing with those they are not staying with and
washing their hands regularly. If you develop symptoms at any time you should
get a test and restart your period of isolation.
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